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      Our curiosity about people is insatiable. 
Our connection to culture, essential. 
Our commitment to experience, obsessive.

    

  


									
		
			
				
					what we do
					
We create high-value, personalized customer experiences that drive growth using the unrivaled power of deep human insights, design, and modern technology.
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		Science + Systems

			
						Our Services
						


      

					
		

		
			
				
					Science is at the core of everything we do. Our proprietary approach to deep human understanding leverages behavioral science, predictive analytics, design-research fueled innovation and data-driven optimization.

We view customer experience as a holistic ecosystem that accounts for the interconnectedness and context of people’s lives – their influences, interactions and relationships. A systems thinking approach to what matters most and where to take action, deepens personal engagement at the customer level while driving key outcomes at the company level.


				

				
											
							
								
							
						

									

			

		

			


									
		
			
				 Our partners

				
					our PARTNERS
					


      

				
			

			
				We leverage best-in-class technology partnerships to build products, services, and experiences that transform business, driving engagement and growth.
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													Chuck E. Cheese
												
							
								
									
										Reintroducing a Brand for People of all Ages Who Want to be a Kid
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										Timeless Precision: Moving the Iconic Movado Brand into the Future
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								Designing a More Inclusive Sephora 
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								Helping the U.N. Create a Flawless Digital Experience
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										To Achieve a Harmonious AI Future, Start with a Human-Centered Approach
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										For Businesses to Thrive in Challenging Times, They Must Account for the Complexities of Human Behavior
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										The New “Value Menu” — Why Recession-Proofing QSR Must Go Beyond Low Cost
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											Material Reflects on 2023 Achievements with Year in Review
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											Material Unveils Nationwide Segmentation of Charitable Donors, Offering New Insights into Motives of Philanthropic Audiences
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											Srijan, A Material Company, Receives Acquia 2023 Engage Award for “Most Impactful Tech Stack Integration” for INSEAD’s Digital Experience
										
									

																	

							

						

					

				

																																																																																		

			

		

				                                                                                      
    

    
		      	
		
			
				We are redefining human centricity for businesses to speed engagement and drive growth for the world’s most recognizable brands and innovative companies.




				
					
						
							
                

                        
                            Newsletter

                            

                        
 
 
                        Get the latest news:
                            
                        
Submit your email to receive marketing, promotional and other news about Material. You may unsubscribe at any time.
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